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Dear business partners,

The year is almost over and we can once again look back on a year full of highlights and
challenges. The fact that we have continued to make it through a year marked by the
pandemic is due above all to you. Together, we overcame the challenges and did our best.
After things had looked like returning to normal in the summer and Corona had faded
somewhat into the background, we are now once again having to deal with some limitations
in our everyday life and once again have to overcome a period of stress and difficulty. But we
look confidently into the New year...

Before we get started and inform you about what has been happening at ARCORA GROUP
in the last few months, we would like to thank you dear customers from our heatrts for this
year's partnership. For having given us your trust and for having remained loyal to us.

In this spirit, we wish you a wonderful Christmas time, a happy and especially a healthy New
Year 2022.

Stay healthy
Your ARCORA Team

ARCORAFUTURE HOMEPAGE — NOW ONLINE!

We are pleased to be able to present our new ARCORA FUTURE homepage, which is now
online. You can access it via the button on the ARCORA homepage or directly
www.arcorafuture.com

Get an overview of our sustainable and social actions. In addition to sustainable products,
discover our social projects such as our ARCORA Foundation, our project in Senegal or the
sponsorship of the Boxgym. Find out about many other exciting topics.

Sponsoring Leo's Boxgym: Youth Promotion |
Contact Point for Young People without
Perspectives

Aid project in Senegal | Gassamberi



https://arcorafuture.com/en/
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CSR 26001:2018 — THINK SOCIAL, ACT RESPONSIBLE

For ARCORA®, CSR (Corporate Social Responsibility) means more than a purely social
component, contrary to the literal translation, and thus has a very high priority.

We aim to constantly improve our products and processes in order to be able to set up
optimal solutions for more sustainability. For this purpose, we set ourselves goals that have a
considerable influence on everything we do on a daily basis: In resource-efficient
manufacturing, in the field of our responsibilities to employees, customers and providers, and
across the entire area of our value chain.

The importance of sustainability is growing and is deeply integrated in the ARCORA®
business philosophy. For ARCORA®, a company that believes in thinking beyond what is
required of it, responsibility to people, the environment and the community is of great
importance.

As an internationally oriented company, we have a special responsibility towards people, the
environment and society. We live sustainability every day and define our attitude with the
guiding principle: "Making a difference for generations". To this end, we orient ourselves to
the Three Pillars Model in an effort to constantly improve:

« Social sustainability: /\
We are committed to the people in the company and in ®
society as a whole in the spirit of corporate social ) Y.\f(
responsibility. Social

e Economic sustainability:

Quiality, service, innovation and other factors form the
basis for us to grow continuously.

« Environmental sustainability: Ecological
We protect the environment and natural resources in
the production, distribution and consumption of our
products. Economical
—

The ARCORA® GROUP is committed to acting with a sense
of fairness and ethics in all its business dealings. It bears a
special responsibility to employees, business partners, and
suppliers, as well as to community and the environment.
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CARBON- NEUTRAL PRODUCTS

In April this year ARCORA has been certified as a climate neutral
company. Besides of the company and the ARCORA PU-PAD,
other products have now also been certified as climate neutral such

as the microfiber mop covers MEDICAL BLUE and MEDICAL
RED..

The carbon emissions are offset by climate protection projects in
India and Turkey and UN sustainability goals are supported. You can
find more information here>>

DECENT WORK AND CLIMATE
ECONOMIC GROWTH ACTION

MEDICAL BLUE LIOP < VIXETHY MEDICAL RED
RORESYY ,
Art.-Nr.: MED40BL | MEDS0BL [IRASR PSR D0¥ Art.-Nr.: MED40RO | MED50RO

For more Information click here>> For more information click here>>

The microfiber mop covers are remarkable due to a high filament content (continuous fibers)
for their very high area performance. They also ensure excellent cross-linking of cleaning
agents and sanitizers as well as ideal dirt absorption.

4-Color coding

Case material made
of 100 % polyester with inserts
tear resistant & water permeable
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100 % polyester
High filament content


https://arcora.de/de/zertifikate-2/#1619182121047-24c6639c-6d41
https://arcora.de/EN/produkt/medical-blue/
https://arcora.de/EN/produkt/medical-red/
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NEW TOP PRODUCTS
ARCORA® Chemistry MADE IN GERMANY

ANTI-FOAM
DEFOAMER

Cold and hot water resistant anti-foam concentrate for the revention of
excessive foam formation in scrubber driers, water vacuums and spray
extraction equipment.

e Foam formation in protective water tanks is reduced or prevented

e Collapses the foam and at the same time prevents new foam formation
e Economical in consumption, acts spontaneously

e For use in mechanical cleaning methods

Unit Item No PU
1 Liter bottle 01232 12x1 |

VINEGAR CLEANER
POWERFUL VINEGAR CLEANER

[ ] y The acidic universal cleaner with limescale dissolving properties is an
= environment-friendly maintenance cleaner for all acid-resistant surfaces.

@ &= ESSIGREINIGER

¢ Biodegradable surfactant and acid system
- i e For regular maintenance cleaning

;' N = 1 —
s | ““ﬂ' ¢ Cleans quickly, thoroughly and effortlessly removes limescale, water scale
M — e B and soap residues
o Unit Item no PU
1 Liter bottle 01255 12x1 |
10 | canister 01256 1x10 |
FLOOR HARD

SPECIALIZED CLEANER FOR HARD FLOORING

Specific cleaning concentrate for all water-resistant hard floor coverings
such as stone floors, ceramic floors, etc.

The Encapsulation System ensures that dirt is permeated, bound,
encapsulated and absorbed.

e Lightning fast cleaner with summer breeze scent
o Easily dissolves even stubborn, oily and greasy soiling
e Cleans deep into the pores, thoroughly and intensively

Unit Item no PU
1 Liter bottle 01219 12x1 |
5 | canister 01347 1x51
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FLOOR SOFT

SPECIAL CLEANER FOR SENSITIVE FLOOR COVERINGS

Special detergent concentrate for all water-resistant sensitive floor
coverings such as PVC, linoleum, etc.

The Encapsulation System ensures that the dirt is broken through, bound,
encapsulated and absorbed.

Lightning fast cleaner with berry scent
Cleans deep into the pores, thoroughly and intensively

Unit Item No PU
1 Liter bottle 01220 12x1 |
5 | canister 01346 1x5 |
CITRUS FRESH PURPLE FRESH ORANGE FRESH
m \ ]
= @ = CITRUS"’ ,,_—
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Unit ltem.no | PU Unit Item.no PU Unit ltem.no | PU

1 Liter bottle 01055 12x11 || 1 Liter bottle 01217 12x1 | 1 Liter bottle 01345 12x1 |

10 | canister 01060 1x10 | 10 | canister 01218 1x10| 10 | canister 01344 1x10 |

FRAGRANCE-NEUTRAL CLEANER
Highly concentrated, universally applicable maintenance cleaner for the streak-free cleaning
of hard and water-resistant surfaces and floors.

e Dries quickly and streak-free
¢ For daily maintenance cleaning
e Leaves a brilliant shine and pleasant citrus, berry, or orange scent
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TERMINATOR
READY-TO-USE POWER SPRAY CLEANER

High-performance power spray cleaner that removes stubborn dirt from
washable surfaces. For all cleaning operations to be carried out by
spraying and wiping.

—
@ 7= TERMINATOR"

>

= = o e Removes grease, oil, ink, color pencil, heel marks, etc.
ST =il e Ideal for cleaning glass frames
L_ e -~ e With practical spray head for spot cleaning

Unit Iltem-no. Y

500 ml spray bottle 01223 20x500 ml

5 | canister 01224 1x5 |

GROUT CLEANER
PROFESSIONAL GROUT CLEANER

Ready-to-use, acidic special cleaner for all cement, mineral and silicone
joints.

——
@ == GROUT CLEANER

e Easily removes organic soiling, grease, soap and care product
residues, etc.

e Ensures bright and perfectly sanitized wall and floor joints

£ “j I T e With convenient spray head for spot cleaning
Unit Item-no PU
500 ml spray bottle 01226 20x500 ml
5 | canister 01342 1x51
SPOTEX

POWERFUL CARPET STAIN REMOVER

Fast-acting, powerful carpet stain remover for the removal of water- and

solvent-soluble soiling from carpets, upholstery covers and other textile

surfaces.

e Gently removes stains deep into the fibers such as e.g. coffee stains,
cola, shoe polish etc.

e With practical spray head for spot cleaning

7

Unit Iltem no PU
500 ml spray bottle 01225 20x500 ml
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ECO BLACK SERVICE TROLLEY

g

The ECOBLACK 440 service trolley, the first service trolley of our ECOBLACK-LINE, made
of recycled products, convinces with a robust and user-friendly design.

In our ECOBLACK LINE, recyclable material is processed into robust and
durable plastic. This saves a large amount of CO2 compared to
manufacturing processes with new materials.

The ECOBLACK 440, for example, is made of 97% recycled material.

b Further products of the ECO BLACK -LINE are planned.

e 360 ° rotatable, smooth-running wheels

e 4 color separated 6 liter buckets in black with
handles in blue, green, yellow, red

e 2 color separated 20 liter buckets with handle in
blue, red

e Pressin black

¢ Laundry/garbage bag in blue

e Waste holder frame with 2x70 liter separation

e Side tray for mop holder or broom

e Lid incl. tray for work plan

ECO BLACK 440
Item.-No.: EB440RC
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CLEAN EURASIA EXHIBITION ISTANBUL

After a long corona-related break, we went to a trade fair again at the beginning of
December. At the CLEAN EURASIA fair in Istanbul, the exhibition for cleaning equipment,
facility management and services, we presented our innovative products and made a lot of
interesting contacts. CLEAN EURASIA is one of the most important meeting points of the
cleaning sector in Turkey, the Middle East and Europe.

" AH T

ARCORA® was honoured as the best
innovative company at CLEAN EURASIA.

Yenilikei {
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ANFAS HOTEL EQUIPMENT EXHIBITION ANTALYA

The next exhibition is coming soon. From 18-21 January 2022 ARCORA will participate

again in the biggest HORECA fair in Turkey, the ANFAS HOTEL EQUIPMENT fair. Visit us at
our booth in Hall 2 | Booth 2J2 and discover our innovations such as the mop covers
MEDICAL BLUE and MEDIAL RED and many more exciting products.

tHOTEL EQUIPMENT

32" INTERNATIONAL HOSPITALTY INDUSTRY EQUIPMENT EXHIBITION

ANTALYA | TURKEY
18-21 Jan 2022 | Hall: 2 Booth No.: 2J2

-
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Many thanks for taking the time to check out the latest news at ARCORA® GROUP.
Have a good time and stay healthy!

/p/ewy Christmas

ARCORA WISHES YOU A MERRY CHRISTMAS AND
A HEALTHY AND SUCCESSFUL NEW YEAR 2022!




