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Types of contamination

The following soiling is frequently found on surfaces:

• Dust

• Fat-containing soiling solids

• Pen/ink

• Graffiti

• Oil/Lubricants

• Cosmetic residues

• Chewing gum



Surface Materials

The majority of surfaces (e.g. electrical appliances, walls, tables, ceilings, radiators) consist of: 

• Plastics

• Formica

• Wood

• Faux Leather

• Upholstery

• Glass/Mirror

• Metal

• Stainless steel



Maintenance cleaning

Tables, radiators etc.

• Remove dust with an ARCORA microfiber cloth BLUE (Basic-Line, Super Line, Soft-

Line, Top-Line)

• If necessary, wipe damp with alcohol-based shine cleaner ECOSE or neutral cleaner 

CITRUS FRESH, Scented Neutral Cleaner ORANGE FRESH or PURPLE FRESH (note 

dosage on label).

• Wipe dry afterwards



Maintenance cleaning

Heavy soiling

• Use the powerful multi-purpose cleaner FLEXAL for heavy soiling,                                                

Active cleaner concentrate SPEED CLEAN or Power cleaner FLEXON                                          

(note dosage on label).

• Ideal for industrial soiling (office areas)



Maintenance cleaning

Ink stains

• Apply SCHACHMATT on pens / ink etc. stains and wipe off with an ARCORA microfiber cloth. 

• If necessary, spray SCHACHMATT onto a microfiber cloth and wipe the soiled surfaces with it until they 

are dry and without residue.

• Check material compatibility in beforehand!



Maintenance cleaning

Glass-/mirror surfaces

• Clean glass/mirror surfaces with the glass cleaner SO-KLAR or GLASS SHINE together with the 

ARCORA microfiber cloth FINE LINE or use ARCORA copper products with enough water for a 

scratch-free application.

Electrical appliances

• Pull the plug before beginning!

• Remove dust with ARCORA Microfiber cloth BLUE (Basic-Line, Super-Line, Soft-Line, Top-Line) 

and clean with Scented Neutral Cleaner CITRUS FRESH, PURPLE FRESH or ORANGE FRESH

• If necessary wipe with a damp cloth - DO NOT WET! 

• Only spray cleaning agent onto the cloth!



Maintenance cleaning

Upholstery, carpet, walls, ceilings

• Remove coarse dirt by vacuuming.

• Dilute and spray surfactant-free carpet cleaner and upholstery cleaner ZYM-EX,                                                    

carpet cleaner with Encapsulation System TENAS 4IN1 or Carpet Stain Remover SPOTEX                                     

(note dosage on label) with water and treat with TENAS Hand Brush or Hand Pad ORIGINAL (from outside to inside).

• Clean walls and ceilings with a sprayer. Absorb dissolved dirt after a short reaction time. Absorb wetness immediately.



4-colour system

The 4-colour system is used to clearly differentiate between different cleaning areas to ensure hygiene and prevent the 

spread of germs. 

BLUE: Furniture such as desks, cupboards, chairs, shelves, radiators etc.

GREEN: Special areas such as cleaning and disinfecting in care areas, operating rooms or kitchens

YELLOW:  For the sanitary area such as washbasins, tiles, shelves, fittings, mirror, shower cabin

RED:     For WC, urinal and tiles in the ambient area 
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