ARCORA’

www.arcora-grou p.com

COMPANY
PRESENTATION



Our Company Foundation

“Always looking ahead, developing good intuition for the requirements of
our customers and business partners and promptly providing the market
with innovative products, solutions and processes are our Strategies.
Efficiency, quality and environmental friendliness are the underlying
parameters in order to be succesful in the market.

For a clean future. ‘"

CEO / President: Sami Memili AHB"HA®

www.arcora-group.com




Our Company History

® 1991: New Cleaning Technologies Studies in the USA
by Mr. Sami Memili

® 1992: ARCORA® Handels GmbH founded in Munich

® 1994: First patented own brands are introduced

¢ 2005: ARCORA® International GmbH is founded

¢ 2011: New headquarters in Aschheim/ Munich

—> Growth from a local supplier to an international

manufacturing organization

ARGORA
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Our Corporate Philosophy

Application-

Complete Competence

assortment from
one source

» Think global-
act local*

s Corporate Philosophy High quality

standard

Production
Environmental Excellent price- innovations

protection performance ratio with more than 80
own patents

ARGORA’
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Our Global Corporate Structure

® International structural development in 40+ countries
® Specialization in production, sales and service of professional cleaning systems
® “Everything from one source” as customer advantage

® 350+ employees

eV
® Manufacturer of 1400+ own brands v

ertacert
® Innovations and novelties with 96 own patents international

ISO 9001 | ISO 10002
. ISO 14001 | ISO 45001
® High focus on research and development

® Certified according to DIN EN ISO 9001:2015, DIN EN ISO 14001:2015,
DIN EN ISO 10002:2018, DIN EN I1SO 45001:2018 AHB"RA@

www.arcora-group.com




Certified

® According to DIN EN ISO 9001:2015 / DIN EN ISO 14001:2015 /
DIN EN ISO 10002:2018, DIN EN I1SO 45001:2018

® According to RCS (Recycled Claim Standard)

® As a climate-neutral company

o
e e e e
Vertacert Vertacert Vertacert Vertacert
international inrernationa ! Tinternational Cinternational
ISO 9001 ISO 14001 ISO 10002 IS0 45001
Minimum requirements Basis for environmental High-quality and reliable Maintenance of an Traceability of CO2 emissions
for effective quality management systems: customer satisfaction and occupational health and  recycled raw are offset by climate
management For continuous improvement  complaint management safety management  materials withina  protection projects
in the company of environmental performance system system supply chain offset

ARGORA’
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Climate Neutrality

M NES

CARBON NEUTRAL ‘©
COMPANY

ARCORA® Intemational GmbH CCF 2023 supports the following UN goals for sustainable development:

e =
A O

ARCORA® International GmbH CCF 2023

® Participant ID: DE-2873-0520
Valid until: 15.11.2025

www.arcora-group.com

This certificate guarantees that the reported quantity of 132 fons GO, has been calculated according fo Greenhouse Gas
Protacol Standard, scopes 1, 2 and 3. The resuffing emissions have baen saved in Gold Standard and VCS tested climate
projects.

ARCORA® Intemational GmbH CCF 2023 has acquired shares [ertificates) in climate protestion projects coresponding
10 the caloulated volume of GO, and therefore plays a ransparent part in the realisation of the projects. This ensures that
the company compensates for its own CO, emissions, and Ihus scales back the rise in global warming.

The projects have been cerfified, and the issue and closure of the cerlificates is registered transparently.

ARCORA® Intemnational GmbH CCF 2023 is therefore a voluntary parficipant in emissions irading. and thus makes a
fion o ining a viable envi by reducing the emissions of gases. The holder of this

certificate makes a i tion to the i to tackle global warming.

G el VRS GoldStandard

EEEEEEEE

Definition:

Climate neutrality means creating a balance between emissions and their
absorption from the atmosphere.

The CO2 emissions caused by the individual processes are offset by certified
CO2 compensation certificates or saved before they are generated through our
numerous recycling processes.

Since May 2021, ARCORA® International GmbH has been a climate-neutral
company.

ARGORA’
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Social ‘

Sustainability

Sustainability at ARCORA® Ecological
Ecological Economical Social .
Economical

« Resource conservation «  Growth through  Safe and healthy working T —
- Selection of environmentally innovation, quality and environment for

friendly materials service employees and customers
« Waste reduction » Efficient and economical * Personal and professional
«  Recycling of residual use of resources development of

materials + Achieving long-term and employees
«  Environmentally friendly sustainable economic « Cooperation with

dosing returns universities
«  Protecting the environment ~ * Focus and concentration - Stable and long-term

in the production, on fewer products personnel planning

cgngumption <lite * ARCORA Foundation

distribution of our products -
« Climate neutrality * CSR certification

* RCS certification AB c n RA®

www.arcora-group.com




Headquarters in Germany since 1992

Research and development

®* Product management

Antnnn anuur

CE 1992 FOR -»or-af NAL CLEA. SYS’ -

. . . ? ' g MANUFACTumNG SIN
® National and international sales i/ m ‘1 2 ey

®* Worldwide marketing activities

® Global coordination
® Quality and environmental

management

ARGORA

e e a Www.arcora-group.com




Our Corporate Structure

MANUFACTURING PLANTS

el als el

MANUFACTURER
ARCORA® GROUP

@
I N

0 0 CHEMISTRY TECHNICAL TEXTILES
PRIVATE LABEL
CUSTOMERS
WHOLESALE /

NATIONAL FRANCHISE PARTNER
INTERNATIONAL DISTRIBUTION PARTNER

o I ————

CASH & CARRY LARGE- END- RETAIL

CONSUMER INDUSTRY SERVICE CONSUMER ®
ARCORA

www.arcora-group.com




Manufactories — Turkey

2 T —

Bursa

Manufacture for

Cleaning Textiles and
Cleaning Systems

ARGORA
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Manufactories — Turkey

“From yarn to finished mop”

From yarn production, weaving, cutting, finishing and

to quality control and logistics

ARGORA
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Manufactories — Macedonia

CERTIFICATE  otrconomcs

CATEGORY WINNER 2022

The Jury has awarded the Amsterdam Innovation Award 2022 t
Arcora

For the product/service

ARCORA PU-PAD Light

Production for:

O behalf of the jury
M5 M. Marshall

Char of the fury

® Floor cleaning & polishing pads Al .
® Production of PU-PADs N —

®* Weaving for the microfibre mop covers

Here our world novelty PU-PAD

is produced! Ancn HA®

www.arcora-group.com
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Research Center in USA
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Q\%K o ? g
Merton Y7
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Research Center and Production
for FLOOR CARE SYSTEMS and
BIO-POLYMERS

ARGORA
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Production Chemistry in Duren — since 2024

ARGORA

www.arcora-group.com
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Distribution Network in Europe

Germany

Sweden
ARCORA products

are sold throughout
Europe in 25

countries Lithuania

i Poland
=

Austria

Czech
Republic

. S
Romania
Switzerland

Spain LA N . m \
< " egee’ )'{?Serbia

Portugal Italy Slovenia Bosnia Albania Kosovo Macedonia Croatia

il mm R| M 3 =X

Bulgaria

-

ARGORA
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Global Sales Network

ARCORA products are sold in 18 countries worldwide

Tunisia
) .- = .3_ - )
USA = .

Azerbaijan
Japan
Saudi Arabia

Kuwait

China
Bahrain

Qatar India
’ X
: Singapore
UAE #

o
3
o
S

Australia
South Africa

N~ ®
= ARCORA
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Global Sales Network

ARCORA® GROUP is represented in
43 countries worldwide and is
constantly expanding its distribution
network.

ARGORA’
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Education & Innovation Partnerships

Hochschule
4 Albstadt-Sigmaringen

Albstadt-Sigmaringen University

Cooperation with Albstadt-Sigmaringen University in

the field of research and development for bachelor

i gf.@}"iﬁi‘ﬂi@:._‘.‘_ e~ L& theses and internships

Long-time training company as IHK partner

ARCORA®

97,1015 \" ) 4
z ARGORA

We train your success! www.arcora-group.com

ARCORA Academy for internal and external training measures




Cooperation

Application Lab

Weber @ Leucht

Cooperation with Weber and Leucht for international test reports of the textiles.

ARGORA

www.arcora-group.com
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Product Assortment

Cleaning and care products

X m
SO _m. 7= ELITE 20 __T__m. = ELITE 20 MATT @ == EXBETAN-X

INPUR® INPUR® | & ARGORR
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Sanitary cleaning Carpet cleaning

Kitchen hygiene Special cleaning

ARGORA’
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Product Assortment

Cleaning and care products

ARGORA’

www.arcora-group.com




Product Assortment

Cleaning textiles

Mop covers Microfiber cloths Copper products Sponges

ARGORA

www.arcora-group.com




ARGORA

Www.arcora-group.com

Product Assortment

Cleaning textiles




Product Assortment

Cleaning systems & accessories :

AL 2o

Folding holder Telescopic handles  Aluminium handles Ultra Mobile Pad holder

Spray Mop System
ARCORA’

www.arcora-group.com




Product Assortment

Cleaning systems & accessories

"~ ARCORA*

www.arcora-group.com




Product Assortment

Cleaning trolleys & accessories

950 mm

ARGORA’

www.arcora-group.com
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Product Assortment

Cleaning trolleys & accessories

ARCORA’

www.arcora-grou p.com
_



Product Assortment

PU-PAD systems

The ideal solution for your maintenance cleaning:

* Area output of up to 50,000 m* Only one pad in one colour!

® 100 % environmentally friendly

® Can be used on all water-resistant elastic floors and hard floor coverings, as well as on safety floors
up to R13

¢ Suitable for all single disc, scrubbing, orbital and eccentric machines

¢ Extremely robust and durable

®
® No long introductions necessary ARBURA

www.arcora-group.com




Product Assortment

Cleaning and polishing pads

ARGORA

ARGORA’

www.arcora-group.com




Product Assortment

Cleaning and polishing pads

ARGORA

WWww.arcora-group.com




Product Assortment

PU-PAD Lig ht ® Area performance for maintenance cleaning of up to 80,000m?

®* 100% environmentally friendly through the exclusive use of
recycled products

® Suitable for smaller scrubber driers
® Has higher water absorption than conventional pads
® Universally applicable

®* Due to the applied water drop perforation, the mechanic is
additionally supported by the plus/minus effect
without damaging the floor — Gentle cleaning

®* The water drop perforation enables better water distribution and
dirt absorption

®* PLUS-MINUS effect, — Better glide on the floor & better dirt pick-
up, better water distribution/saving.

®* Relieves the load on motors, accumulators and batteries and
achieves a higher m? output without burdening the brush motor

ARGORA

WWww.arcora-group.com




Product Assortment

Cleaning and polishing pads

| ) Microfiber pads

Ultra-High-Speed Pads

Superpads

Sunshine Pads

Sunshine ProPAD 3IN1 Melamine Pads

o)
| ' ARCORA’
v WWww.arcora-group.com




Product Assortment

Cleaning machines & accessories

Spray extraction machines

Wet/dry vacuum cleaner

Roller brushing machine

ARGORA

Www.arcora-group.com




Product Assortment

Cleaning machines & accessories

Single disc machine

—

ARCORA
ARCORA

ARGORA
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Product Assortment

Cleaning machines & accessories

ARGORA’
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Product Assortment

Cleaning machines & accessories

Scrubber dryer machines

ARGORA

Www.arcora-group.com




Product Assortment

Cleaning machines & accessories

Ride-on scrubber dryer machines

ARGORA

Www.arcora-group.com




Social Engagement

Sponsoring & Sponsorships

Main sponsorship for sports like golf, football,
volleyball and boxing

ROAD TO UEGASSPSDREF v ARCORA®

j 1-ﬁl ®
N & ARGORA

WWww.arcora-group.com
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Social Engagement
Sponsoring & Sponsorships

® Sponsoring an association for children with disabilities

®* The income from exhibited and sold paintings by
Temel Nal benefits the association

. , _ Also llse Aigner (President of the
* ARCORAP® offers pupils and students internships and Bavarian Parliament) supported by

bachelor thesis buying the paintings

ARGORA’

Www.arcora-group.com
e



Social Engagement

ARCORA FOUNDATION

® Support for five villages in Gassamberi, Senegal

®* Improvement of basic services

¢ Establishment of health facilities
® Providing jobs
®* Expanding educational opportunities

® Reducing famine

ARGORA’

Www.arcora-group.com
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ARCORA is honored...

...with Amsterdam Innovation Award

Category Winner of the category Workforce and Ergonomics
with the ARCORA PU-PAD LIGHT at
INTERCLEAN in Amsterdam in May 2022 AMSTERDAM

INNOVATION
AWARD 2022

CERTIFICATE  oerconomics

Category Workforce & Ergonomics

WINN ’ N VN " A CATEGORY WINNER 2022
ARCORA ; . : ] 3 ( d,_” d The Jury has awarded the Amsterdam Innovation Award 2022 to
ARCORA P\ ”J / _ ) § f o e ", - .‘?: ¢ Arcora

LIGHT ; ! B P _‘ A & ' : y :’ AREOORA PU-PAD Light

on behalf of the Jury

Mioksbto Mortert A

Ms M. Marshall
Chair or the fury

Amsterdam, 10 May 2022

/_ — An iaitathes ar:
\ | INTERCLEAN
:::::::::
Tha Amstardam Innovation Award Is , |
arganised by RAI Amsterdam N



ARCORA is honored...

...with Munich PhonixPrize

Landeshauptstadt
Minchen

PhonixPreis: The City of Munich honors entrepreneurs
with a migration background and recognizes

outstanding economic achievements U rku nde

Die Landeshauptstadt Minchen

verleiht den PhonixPreis 2022
fiir herausragende unternehmerische Leistung an

ARCORA HANDELS GmbH

Minchen, 29. November 2022

@/‘ % W
Dieter Reiter
Oberbirgermeister

MUnchner ARCORA’GERMANY

PhonixPreis

Wirtschaftspreis flr
Migrantenunternehmen

Munchner
PhonixPreis

Wirtschaftspreis fiir
Migrantenunternehmen

//




ARCORA is honored...

...with Munich PhonixPrize

MUnchner ARCORA"GERMANY

PhonixPreis

Wirtschaftspreis flr
Migrantenunternehmen




ARCORA

www.arcora-group.co

THANK YOU!
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